
Investment firms have a new   
client service requirement.  

They must now ask you if you 
would like to provide the name 
and information of a trusted con-
tact.1  
   

You do not have to supply this in-
formation, but it is encouraged. 
The request is made with your 
best interest in mind – and to low-
er the risk of someone crooked 
attempting to make investment 
decisions on your behalf.1  
  

Why is setting up a trusted con-
tact so important?  

While no one wants to think ill of 
someone they know and love, the 
reality is that seniors have lost an 
average of $50,200 to someone 
they know. And studies have 

shown that almost half of all sen-
iors aged 65 and older manage 
their own finances. Statistically 
speaking, if you fall within this 
age range, you could be vulnera-
ble to scams.1  

  

The trusted contact request is a 
response to this reality.  

The Financial Industry Regulatory 
Authority (FINRA) now demands 
that investment firms make rea-
sonable efforts to acquire the 
name and contact info of a per-
son you trust. This person is 
someone that investment firms 
can contact if financial exploita-
tion is suspected or they suspect 
the investor is suffering a notable 
cognitive decline.2 

    

Investment firms may now put a 

hold on disbursements of cash or 
securities from accounts if they 
suspect the withdrawals or trans-
actions amount to financial ex-
ploitation. In such circumstances, 
they are asked to get in touch 
with the investor, the trusted 
contact, and adult protective ser-
vices or law enforcement agen-
cies, if necessary.2 

  

Who should your trusted contact 
be?  

At first thought, the answer 
seems obvious: the person who 
you trust the most. Yes, that indi-
vidual is probably the best choice 
– but keep some factors in mind.  
  

Ideally, your trusted contact is 
financially savvy, or at the very 
least, financially literate. You may 
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vantage of you knows another 
family member is looking out 
with your best interest in mind, 
which may be an effective deter-
rent to elder financial abuse. It 
should be noted that the trusted 
contact may, optionally, be an 
attorney, a financial professional, 
or a CPA.1 

 

 Your trusted contact is your ally. 

 If you are being exploited finan-
cially or could be at risk of such 
exploitation, that person will be 
alerted and called to action.  
  

As the old saying goes, money 
never builds character, it only 
reveals it. The character and mo-
rality of your trusted contact 

should not waver upon assuming 
this responsibility. If given sensi-
tive information about your bro-
kerage accounts, that person 
should not sense an opportunity. 
  

Now is the perfect time to name 
your trusted contact. Choose your 
contact wisely.  
 

Contact us if you need to update 
your Trusted Contact. 
 

Wendy Nelson Bailey may be reached at 
wendy@southerncapitalservices.com or    

251-626-1140. 

southerncapitalservices.com 
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trust your spouse, your sibling, or 
one of your children more than 
you trust anyone else, but how 
much does that person know 
about investing and financial 
matters? 
 

Your trusted contact should be-
have ethically and respect your 
privacy. This person may be given 
confidential information about 
your investments. Is there any 
chance that they, upon receiving 
such information, might behave in 
an unprincipled way? 
  

It is encouraged that your family 
members know who your desig-
nated trusted contact is. That 
way, any family member who 
might be tempted to take ad-
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MONTHLY STATEMENTS AND NEWSLETTERS 

You can receive your TD Ameritrade statements and confirmations electronically. Just call TD Ameritrade at 

(800) 431-3500 with verification of who you are and a current email address, or you may contact us and we 

will send you paperwork via Docusign or First Class mail.   
 

Many clients have called to say how much they appreciate receiving our SCS Covid Market Updates in a time-

ly fashion via email. You can now receive your monthly SCS Newsletters electronically. This month, we are 

sending out the newsletter both electronically and by USPS to see which you personally prefer. If you would 

like to continue receiving the electronic version, just let us know at (251) 626-1140.  
 

We must have your current email address. Please call us to be sure all your profile information is updated.  
 

NOTE:  Both current and archived newsletters can be found on our website: 

southerncapitalservices.com 


